
 
Club Details: 

The Kittansett Club 
Marion, MA 
Age of Club: 95 years 
Club Ownership: Member-Owned 
 
The Kittansett Club is now accepting resumes for the position of year‐round General Manager for the 

2018 season. Background information on the Club and the position is listed below:  

The Club  

Kittansett is a summer Club located on Butler Point in Marion, Massachusetts. Founded in 1922, the 

Club has enjoyed a rich history due to its celebrated course design, spectacular location, passionate 

membership, and devoted staff. The course is a William Flynn and Frederick Hood design, with a classic 

course layout and routing that includes a mix of both seaside and inland holes. Approximately 16,000 

rounds per year are played. The Club hosted the 1953 Walker Cup, and continues its tradition of hosting 

numerous state and regional events. To celebrate its 100-year anniversary, the Club will host the 2022 

United States Senior Amateur Championship.  

The Club aims to provide its members and their families with best‐quality golf and social activities in 

surroundings that are understated and relaxed. The focal point of the Club is its classic, New England 

shingle-style clubhouse. The original structure, built in 1922, sits on a point with 270-degree views of 

Buzzards Bay.  The clubhouse is approximately 20,000 square feet with multiple indoor and outdoor 

areas for dining, meetings, and events accommodating up to 350 people. Additional amenities include a 

6-room inn for members and their guests and a full fitness center located in a separate structure on the 

property. 

The clubhouse and facilities have undergone several substantive restorations and improvements in the 

past 5 years that have enhanced the member experience while preserving the integrity and culture of 

the Club. These include renovations to the main dining area, locker rooms, sleeping and living rooms, 

and fitness center.  

The Position  

The General Manager will manage all operational aspects of the Club and administer the Club’s policies 

as defined by the Board of Governors. This position reports directly to the House Committee Chair and 

Board of Governors and will work collaboratively with other key department heads; namely the Head 

Golf Professional and Club Superintendent. 

The General Manager is responsible for establishing operational processes and setting a cultural tone 

among staff members to ensure a consistently exceptional level of hospitality and execution across all 

interactions with members and guests. Given the role’s high level of visibility with the Club’s main  



 
 

constituencies, which include members, guests, local organizations, corporate entities, and the Board, 

the General Manager must be able to perform at a high executive and leadership capacity.   

The Club is open to individuals with varying degrees of experience, while placing a large emphasis on 

individual character traits. Key characteristics for success will include strong integrity and character, 

grounded in a foundation of quiet confidence and poise. The ability to cultivate a consistently upbeat, 

friendly and team‐oriented atmosphere is critical. The individual will bring the ability to hire, mentor and 

lead a staff by example, with an eye toward congeniality and enthusiasm.    

Exceptional interpersonal skills marked by excellent judgment, tact and communication are essential. 

The General Manager must possess a keen financial acumen with the ability to maintain the Club’s 

consistently strong operating performance. Innovation and creativity with a continuous‐ improvement 

management philosophy is a cornerstone of the Club’s operation. The successful candidate will possess 

a passion for excellence and a dedication to providing a world-class, welcoming environment for its 

members, families and guests.   

Core Responsibilities 

 Collaborate with the Board of Governors, Committee Chairs, and Department Heads to fulfill the 

Club’s Mission (attached). 

 Develop operating procedures and direct the work of all staff members to deliver an exceptional 

member experience for all Club activities and services including events, dining, lodging and 

social functions. 

 Cultivate a team of managers and staff members with an overarching commitment to excellence 

in all aspects of service. 

 Coordinate the development of the Club’s long-range and annual plans in conjunction with the 

Board 

 Manage and execute operations to align with the Club’s budget and long-term plan 

 Secure, protect, and enhance the Club’s physical assets, facilities, and equipment 

 

Requirements  

 Experience in either a private, member-owned club or a leading hospitality-driven organization. 

 Certified Club Manager (CCM) designation is preferred, but not required.  

Compensation  

 

The financial package will be commensurate with the experience level of the selected candidate. The  



 
 

general make‐up will include base salary and bonus based on overall performance. A full complement of 

benefits is also included.  

Resumes  

The deadline for submissions is October 25, 2017. Resumes can be submitted to the following address: 

thekittansettclub@gmail.com. 

 

THE KITTANSETT CLUB MISSION STATEMENT 

To preserve and protect Kittansett's number one asset: a unique seaside golf course that 
provides a special golf experience, while sustaining an affable private club membership, 
supportive and committed to preserving the traditions and spirit of Kittansett and the game of 
golf. 
 
• To preserve the natural seaside setting with dramatic views of the water, providing a challenge for 

the good player while allowing the average player a chance to enjoy the game. 
 

• To maintain course conditions at a consistently high quality while respecting environmental 
conditions. 

 
• To provide stewardship which maintains and preserves the Club's existing facilities for future 

generations of golfers. 
 

• To provide a limited membership with an enjoyable golf experience without the necessity of tee 
times; where rounds are completed in a timely fashion, and with a dues structure compatible with 
these privileges. 

 
• To ensure financial responsibility and stability by monitoring and controlling the Club's operations 

and expenditures. 
 

• To continue development and encouragement of a professional staff that provides services of a 
caliber consistent with our golf course. 

 
• To ensure that members, families, and their guests enjoy a welcoming, safe, friendly, and 

comfortable atmosphere with limited but high‐quality services and social activities. 
 

• To continue the tradition of contributing to the game of golf by periodically hosting competitions. 
 

• To maintain good community relations with our town and neighbors. 
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